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LOGGING IN

1. Activate your desired web browser

Note: If you are not using Internet Explorer 5.X and up or Netscape 4.7 and up you will not be
able to use some components of our website. Please check with your Systems Administrator or
login into to one of the following two websites to download the latest free version:

http://windowsupdate.microsoft.com/ Click on Internet Explorer 6.0, Product Updates

http://home.netscape.com/computing/download/index.html?cp=hophb2 Click on
Netsacpe 6.2, Download. This site also tells you what version you are currently using.

2. Access Fraser Surrey Docks website at www.fsd.bc.ca
3. Click anywhere on the picture that will appear in the middle of your screen

4. Fraser Surrey Dock's Home Page will appear. There are five buttons across the top of
your screen. Click on the button titled "CMS Customer Login" which is the third
button from the left.

Surrey, Bri lumbia, Canada

7~ FRASER 4!
/—— SURREY = PO
7~ DOCKS

Pacific Rim Stevedoring

What's New CMS Customer Login Labour Login Contact Us

Vessel Schedule

|Cargo Management Systern Costomer Login |

= Welcome to our Home Page

FL

ccation

Comminditiss Fraser Surrey Docks Ltd. is a modern multi-purpose matrine

Tariff terminal, which has been in busmess since 1964, Located on
the Fraser Eiver, across from Annacis Island at Fraser Port,

our terrminal 15 28 kilometres up stream.
Facilities - Maps: Our Policy

Infrastructure

5. You will be asked to enter your "User Name" and "Password". These are case
sensitive and were given to you upon successful registration

WELCOME TO CARGO MANAGEMENT SYSTEM II

CUSTOMER LOGIN NEW USER

Please enter your User Login Mame and  If you're a Mew User, please click
Passward in the boxes below, and then Register, and you may access some of
click Login. out lirmited areas.

User Name deoe

Password |*****”
™ Register



Note: Please ensure you keep your login and password confidential. We have designed
the system so that every user in your organization requiring access to our site would do
so under a unique login ID. This would allow us to monitor access into our site and
becomes important when dealing with Rate Inquiries, Work order Requests, and other
interactive components of the system. If you wish to discuss your access rights or the
system itself please contact Penny Purvis at 604 582 2268

6. Click on the "Login" button directly under "Password"

7. A pop up screen will appear asking if you want Windows to remember your password

hutotomplete |

Do you want Windows to remember thiz pagzword, 2o that you
don't have to bupe it again the nest time you wigit this page’?

W Dan't offer to remember any more passwords

ez | Mo I

We recommend that you toggle the box that says, "Don't offer to remember any more
passwords and select the "No" button

8. You are now successfully in the Customer Login area of the website

Note: Only information related to your business transactions will be accessible by you. No other
user, unless authorized, will be able to access your data

Home | Rate & Inquiry | Work Order vessel Schedule Cargo Inquiry

SURREY
DOCKSLTD

Cargo Managemenl_’_c[

As a registered customer, you will be provided

a USER ID and PASSWORD to access your data.

You can view data on screen or print reports directly
from this Web Site.

Only information related to your business transactions
will be accessible by you. No other user, unless authorized,
will be able to access your data.

Should you have any question regarding your access rights
to this system, please contact:
Penny Purvis at: 604-582-2268.



MOVING AROUND

You are now successfully inside the customer area. You should be able to see a menu bar
across the top of your screen. If you don't, ensure that you are using the latest version of
your web browser or contact you Systems Administrator.

work order vessel schedule cargo inguiry reports utility log out

- FRASER

SURREY
DOCKSLTD

To access a particular component just click on the item you wish to view.

1 homea

Click on this button at anytime and you will return to default screen above

rate & inguiry

Click on this button to request rates or view our tariff

| work ordear

Click this button to request changes to cargo and view the status of these changes

4. | vessel schedule

Click this button to view the current vessel schedule for Fraser Surrey Docks Ltd.

carge inquiry

Click this button to dynamically view Export Bookings, Import Manifests,
Inventory and Cargo On Dock. The section also allows users to enter their own
bookings. Release status allows users to retrieve details regarding a specific Bill
of Lading, Container, Release or Pick Up Number. Container Release
Authorization allows users to enter their own Release Authorizations and check
on the status. Trucker appointments allows users to advise the terminal of
intended cargo movements and quantity of trucks for upcoming shifts.

reports




Click this button to print and or download an extensive number of reports. These
reports are identical to the ones you currently receive by fax.

utility

Click this button to change your current password.

log out

Click this button to "log out" and return back to FSD Website home page



RATE & INQUIRY

INQUIRY:

Quote Status:

These tabs are currently under review

TARIFF

Customers can download the current or last year's version of the Fraser Surrey Docks
Terminal Services Tariff. The report will be printed in PDF format.

Home Rate & Inquiry Work Order Yessel Schedule Cargo Inquiry Utility

SURREY =
DOCKS LTD =
Covering

Rates and Charges
Terms and Conditions

January 1, 2006 September 1, 2005

Download POF 2006 Download PDF 2005

2 2001 Fraser Surrey Docks Lid,

Click on "Download PDF " to print the required tariff. Adobe Acrobat reader will
automatically open up and you can print the document to your local computer.



WORK ORDER

WORK ORDER:

This tab is currently under review

WORK ORDER STATUS

Customers can view a complete summary of all their work orders and their status. The
user must select work order status for containers or one for other commodities. The
interface will look exactly the same but the drill down data will be different.

If you want to see the details of a specific work order you can double click on the ID
number located to the left of the detail listed.

Customer| Bill To | Contact Type |Authorization| Created |Deadline Status Date
MNo. Date Approved

20020420002 Colurnbus  Colurmbus David Container test2 04/230/2002 04/30/2002 Pending
Line Line Thomas Gate
20020420001 Columbus  Columbus David Container CLL 13456 04/30/2002 04/30/2002 Pending
Line Line Thomas Gate
20020423006 Columbus  Columbus Sandy Container 9959 04/23/2002 05/20/2002 Pending
Line Line Pendlebury Gate
20020422005 Colurmbus  Columbus Mark Container 56 04/23/2002 0572042002 Pending
Line Line Cackle Gate
20020404001 Colurmbus  Canadian David Container test 04/04/2002 02/04/2002 Pending 4/17/2002  Brenl
Line Mational Thomas Gate Sellers
Railway
20020225002 Colurmbus  Colurmmbus David Container gsdfg 03/25/2002 03/31/2002 Completed 3/26/2002 <Candis

Line Line Thomas Gate Tanaksz



VESSEL SCHEDULE

Customers can view a complete vessel schedule over the Internet. Click on the
Vessel Schedule tab and the selecting screen will appear.

Home | | Vessel Schedule

oL & IFRASER

' 1;?— SURREY
_ DOCKS LTD

The start receiving date for reefers is 5 calendar days in advance

Please enter ETA Date Range and select Market

Start Date: End Date:

In this screen the fields will default as follows:
Start Date = Today's current date

End Date = 3 months from today's current date
Market = All markets

Users can change either date by typing in the desired month, day and year using the
following the format mm/dd/yyy. For every vessel Fraser Surrey Docks identifies the
"Market" or area of the world to/from which goods are being transported. Users can
change the market by clicking on the arrow and activating the drop down. Users can only
look at "All Markets" together or a specific market.

Once everything has been selected click the "Submit" button to the right of Markets. The
current vessel schedule will appear.

=2 & FRASER
v SURREY
DOCKS LTD

The start receiving date for reefers is 5 calendar days in advance

Please enter ETA Date Range and select Market

Start Date: End Date: Market: FIEC R

ETA ¥YRID Vessel Market ¥oyage Operator Operator Commodity CutOff Start

Name Agent Receivi
F21/2006 06010 Maersk Australia and Mew 643N Jroeania CP Ships {(Canada) Container  01/20/06 01/14/06 |
Movazzanao Zealand Agencies Ltd. |
australia and New 643N Oceania Greer Shipping Ltd. Container  01/20/06 01/14/06
Zealand
Australia and Mew 643N Jroeania Maersk Canada Inc. Container  01/20/06 01/14/06
Zealand
australia and New 643N Oceania P & 0 Nedlloyd Container  01/20/06 01/14/06
Zealand Shipping Lines
Australia and Mew  &43NB Jceania Morton Lilly Container  01/20/06 01/14/06
Zealand International

The "ETA" is the Estimated Time of Arrival for that specific Vessel and Voyage.

The "VRID" is the Voyage Reference ID that Fraser Surrey Docks gives to each
Vessel and VVoyage. These numbers are unique and can be used as reference.



The "Vessel Name" is the name of the vessel.

The "Market" is the area of the world to/from which goods are being transported.
The market for export can be different from the market for import.

The "Voyage" is a reference number that the shipping line or agent gives to a
specific movement for a vessel. Each vessel can have several lines and each line
can have a different voyage number.

The "Operator" is the company that is responsible for the overall operation of that
vessel. Each vessel has only one operator.

The "Operator's Agent" is the company that is acting on behalf of each Shipping
Line on that vessel.

The "Commaodity" is the what is going to be loaded or discharged to/from the
vessel

The "Cut off date", is the last day for receiving

The start receiving date is the Earliest Receive Date for dry containers, being 7
calendar days in advance of original designated sailing. ERD for Reefers is 5
calendar days in advance of original designated sailing.

Users can obtain a direct link to a vessel operator or agent's website by clicking
on the name if it is highlighted in blue and underlined.

10



CARGO INQUIRY

EXPORT BOOKING — EXPORT BOOKING STATUS

Customers can view the online summary of export bookings using this interface. Export
cargo is anything lined up to load to a vessel. This interface only shows the current (live)
status of the cargo. This means cargo that has been booked or lined up, received or not
received and not loaded to a vessel.

When selected this interface will display a summary of units and quantity booked and
received for every vessel, voyage, discharge port, final destination port and commodity
lined up against all vessels.

Dischrg Final Units | Qty.
Columbus 3515 3/15/2002 3/16/2002 Auckland Auckland 20'GPE'R" Containe

Corormandel
Colurnbus 2515 Ff15/z002 31672002 Auckland Auckland Z0'RES'E" M 20 z0 Containen

To view specific details related to a single vessel regardless of voyage click on the
desired "Vessel". To view specific details related to a single vessel and voyage regardless
of discharge port click on the desired "Voyage". To view specific details related to a
single vessel and voyage for a specific discharge port click on the desired "Discharge
Port"

This next level provides greater detail including the shipper and booking number. This
screen will also show the outstanding units and quantity (not received) for each booking
number and commodity.

Columbus Coromandel Yoyage:
Discharge Final Booklng Qty. Oty. Unlts Qty
Auckland Auckland  Celumbus  20'GPE's" 2YWRPAODODZS Containe:
Line
Auckland Auckland  Calurmmbus  20'RES'&" M T- z0 20 u] Container
Line AUCELAMD

To drill down further and see specific details related to a single booking, click on the
desired "Booking Number". You can only see detailed information for bookings that have
cargo received against it.

11



Containers

For containers this will show the container number, size type and height, received date,
carrier name, carrier number, tare weight, net weight and gross weight of all containers
that are received.

Yessel: Columbus Coromandel Yoyage: 3515

Discharge Port: Auckland Shipper: Columbus Line

Booking Container S/T/H Recved Carrier carrier Tare Net Gross
MNo. 1] Date Name No. Weight | Weight | Weight

2YYRPAODDZS SUDUZEZ0933 z0' Gp #'&" 03/05/2002 BPYC 2230 Facd 103214

Other Commodities

For all other cargo this will show the mark, lot, commodity, stowage, units and quantity
lined up, units and quantity received and units and quantity outstanding (not received).

Yessel: Barbet Arrow Yoyage: 26

Discharge Port: Antwerp Shipper: Slave Lake Pulp Corp.

Booking Unlts Qty Units Qty.
-- T Rcvd DUtStd fieas:
BARDZE-U- Z0416 AZZ40  Waod Pulp 54 E9.615 £9,615
ABER
BAROZE-L- S0416 AZ244 wiaod Pulp o 54 B56.48% 54 66,498 a a MT
ABER

To drill down further and see specific details related to a single mark click on the desired

"Mark". This will enable the customer to see the receipt number, the mill it came from,
the carrier name and number.

Yessel: Barbet Arrow ¥Yoyage: 26
Discharge Port: Antwerp Shipper: Slave Lake Pulp Corp.

Booklng Cmmdty Mark Receipt Mill Meas. Earrler Carrier
Number MName

BARDZE-U- Woaod Pulp 50416 AZZ40 R 59,615 MT CHAS43304 CHR
ABER

To drill down further and see specific details related to a single receipt click on the
desired "Receipt”. This will enable the customer to see the package numbers, the length
of lumber packages, the receive date and the location of the cargo.

Example Pulp

Yessel: Barbet Arrow ¥Yoyage: 26
Discharge Port: Antwerp Shipper: Slave Lake Pulp Corp.

Booklng Recemt Pkg. |Lumber Qty. Receive
m- NO. Length Rcvd Heas: Date

BAROZE-- Wwaood Pulp S0416 AZ240 [r)0.00 E9,615 MT /132002 2C-04-1
ABER fio'o"

Example Lumber

12



Yessel: Barbet Arrow

Discharge Port:

Yoyage:
Shipper:

26

YWeyerhaeuser Company Ltd.

Boo in Rece t| Pk Lumber Receive

4,220 MFBM 432002 SFiz

BARZE-YW- Packaged ECD12ES
M L-0-D Lurnber
BARZE-YW- Packaged ECD12E5
M L-0-D Lurnber

IMPORT MANIFEST STATUS

126718 (m)2. 44
(f)g'o”

186718 (m)2.05
(Fi1on

[ it cowe e

4 2,600 MFBM 4372002 SFiz

- P L T PRETPPRE, P
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Customers can view the online summary of Import Manifest using this interface to show
import cargo discharged from a vessel. This interface only shows the current (live) status
of the cargo. This means cargo that has been discharged and not released off the dock.

When selected this interface will display a summary of units and quantity received for
every vessel, voyage, loading port, manifested to port and all commodities. To view
complete import list, go back to cargo enquiry tab and access Containers On Dock —
Import.

Manlfs
Loading Unlts Qty Units Qty.
H-- [Drnrndtv H RCUd RCUd P.leas

Apalis iz Sf12/2000 S/19/2000 TobBe Wancouver Bearms 432 2,020,945 422 2,020,945 MT
Arrow Announced

Auk Arrow 02 5/13/199% 5/15/199% To Be Wancouver Pipe M 469 3,305.585 469 3,305.585 MT
Announced

Avocet 1g 11/2/2000 11/3/2000 To Be “ancouver Pioe M 14 48,127 14 48,127 M™MT

To view specific details related to a single vessel regardless of voyage, click on the
desired "Vessel". To view specific details related to a single vessel and voyage regardless
of loading port, click on the desired "Voyage". To view specific details related to a single
vessel and voyage for a specific loading port, click on the desired "Loading Port"

This next level will give customers greater detail, which includes the consignee and bill
of lading number. This screen will also show the outstanding units and quantity (not
received) for each bill of lading number and commodity.

Yessel: Grouse Arrow Yoyage:
Loading ”at"'fs c BOL | Units | OQty. Units | oty. |
Port PD"rt CEEIUREE No. Manifs | Manifs OutStd | DutStd | 1235
Ulzan Wancouver R &R Pipe ERLLS- B8 45,886 B2 45,886
Trading 2006
Cao, Lid,

To drill down further and see specific details related to a single bill of lading, click on the
desired "Bill of Lading Number"”. You can only see detailed information for bills of
lading that have cargo received against it.

This will show the mark, lot, commodity, stowage, units and quantity manifested, units
and guantity received and units and quantity outstanding (not received).

Yessel: Grouse Arrow Yoyage: 82
Leading Port: Ulsan Consignee: R & R Trading Co. Ltd.
BOL Unlts Qty Oty. Qt
KRULS-2006 PO 085/ KOREA LIME Pipe 62 45,8868 45,8868 o MT

oo7
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To drill down further and see specific details related to a single mark click on the desired
"Mark". This will enable the customer to see the package numbers, the length of lumber
packages, the receive date and the location of the cargo.

Yessel: Grouse Arrow Yoyage:

Loading Port: Ulsan Consignee:

BOL Pkg Lumber Qty. Rcvd

ERULS-2008 Pipe PO 6068 KOREA LIME 0O £2 45,286 MT 2f26/z2002

ooz

INVENTORY BOOKING STATUS

Customers can view the online summary of inventory cargo using this interface.
Inventory cargo is any cargo that has not been assigned for loading to a vessel. This
interface only shows the current (live) status of the cargo. This means cargo that has been
booked or lined up, received or not received and not released off the dock.

When selected, this interface will display a summary of units and quantity booked,

received and outstanding (not received) for every shipper and commaodity other than
containers, currently being held in inventory.

15



Booklng Units Qty. Unlts Qt

Canadian Forest wood Pulp AN INV-PLULE 4000 1,000,000 2317  45350.235 1683 -3550.25 MT
Products Ltd.

Canadian Forest wiood Pulp CAN-IMNW-RE] 2 2,960 2 2,96 o o MT

To drill down further and see specific details related to a single booking, click on the
desired "Booking Number". You can only see detailed information for bookings that have
cargo received against it.

For all other cargo this will show the mark, lot, commodity, units and quantity lined up,
units and quantity received and units and quantity outstanding (not received).

Shipper: Canadian Forest Products Ltd. Consignee:
Booking 3 Units Onty. Units Qnty. Units Onty.
BOL/No. cmmdty Recved | Reced | Dutstd | outstd | "1°2>
CAM THV- F3z26 022244 wWwood Pulp 14 25.502 14 25,502 3986 o MT
PULP
CAM IMW- F9226 0223244 Waood Pulp 11 20,027 11 20,027 2989 o MT
PULP
CAM IMW- Fo226 022344 Wood Pulo 14 25,502 14 25,502 3988 o MT

To drill down further and see specific details related to a single mark, click on the desired
"Mark". This will enable the customer to see the receipt number, the mill it came from,
the carrier name and number.

Shipper: Canadian Forest Products Ltd. Consignee:
Bunklng REEEIDt Units Qntv Carrier| Trans.
CAM IMW- Wwaaod Pulp Fo22e 022244 PRO4E1ISEE 25,502 MT

PULP

To drill down further and see specific details related to a single receipt, click on the
desired "Receipt". This will enable the customer to see the package numbers, the length
of lumber packages, the receive date and the location of the cargo.

Canadian Forest Products Ltd. Consignee:

Booking Recelpt Pkg |Lumber | Units Qty. Receive
pavps | Cmmdty | mark ot | Roceibt | Rko [Lumber] pats | 2, | meas. | Fpinh
CAM TMW- waod Pulp Faz22e 022244 PRO4E1SES 1.822 MT 1z/14/2001 2D-05-1

PULP

CAM IMY- Wwood Pulp  F32Z6 022344 PRO461566 13 23,680 MT 12/14/2001 20-05-1
ol D

CONTAINER ON Dock BY LINE — EXPORT, IMPORT OR INVENTORY

Customers can view the online summary of Containers On Dock using this interface.
This interface only shows containers that are physically on dock.

Users have the option of looking at export, import or inventory containers. When selected
this interface will display a summary of all containers grouped by size, type and height.
Containers are listed in alphabetical order within each group. This interface also displays
net weight, tar weight, gross weight, full or empty, received date, number of days on
dock, location, generator number (if attached), booking or bill of lading number, vessel
and voyage.

16



This interface also provides a sub total by grouping (size, type and height) as well as a
total for all containers.

EXPORT
I OIS
ate Mumber

Dock
z0'GPa's" CAXUZ2319650 2300 2300 E 327 2002 7 233F-3 MT-HEG Morthern Delight 003w
z0'Gps'e" CAKUZ436152 2200 ZZ0oo E 3/25/z002 9 233H-1 MT-HKG Morthern Delight 003w
4u arFr o IRL L S DD FALL-3-u] UMD 24Pl r A AD AL L=~ - o R ] LIWRALHULSD  Midrdud I rauaer vioo
40'GP3'6" TRIUS325020 20000 4000 24000 F 4/2/z002 1 832p-2 Z¥YZPADOT1 Direckt Falcon 3558

Sub Total: & Records
40'0TE'E" SUDI4311936 20000 4200 24200 F /252002 9 836B-1 ZWRLADLLT Maruba Trader OZ&E
40'0TE'E" TOoLU42368636 10000 4000 14000 F 3/z0/2002 14 2040-4 ZYWRLADLIZ Maruba Trader O2&E
40'0TE'E" TOLU4982551 18144 4000 22144 F 4/zfz002 11925-2 ZLAXLADZ43 Maruba Trader 0ZEE
40'0TE'E" TOLU4996724 a 4000 4000 E 3/z0/2002 14 1860-1 MT-5HA Morthern Delight 003w
Sub Total: 4 Records
Total: 56 Records

IMPORT

Days Gene
EEE N A

Dock ID
z0'GPa'e" CARUEL4276E 22220 2200 24520 12/18/2001 10e LILADZZ77212 Maruba Trader Q24
20'GPg'e" CMZUZ20285698 22430 2200 24730 F 12122001 106 LILAOZ2277212 Maruba Trader 024w
INVENTORY
R =

ate ID Number

Dock

Z0'FR8'%"  ILCUS560S531 2000 2000 E 3fedz00z2 259I-1 CLL - EMPTY
Z0'GRE'6"  SUDUS45TE64 2956 2300 5256 F 117972001 145 S6A5M-3 CLL - FULL EXPORT

RELEASE STATUS — BOL RELEASE STATUS

Customers can view the release status of a specific bill of lading. The user types in the
desired bill of lading number and hits go. The most recent vessel and voyage will appear
to the right. Users can select a different vessel if desired. Once selected the voyage,
shipping line and discharge date appear. If the cargo has not been discharged from the
vessel a date will not appear. If the bill of lading is on hold a hold date will appear
against the appropriate hold. Once the hold is removed a remove hold date will appear
against the appropriate hold.

17



BOL RELEASE STATUS

E IGrDuse Arrow g2 ﬂ
VYoyage: B2 Discharge Date: 02/26/2002
Line: Gearbulk Shipping Ltd.
Hold Type Hold Date Remove Hold Date
Custam Hald: ngyezszooz 02/26/2002
Steamship Hald n2/2zs2002 02/25/2002
CExam Haold
CFIA Hold
FSD Hold

Other Hold

RELEASE STATUS — CONTAINER STATUS

Customers can view the release status of a specific container. The user types in the
desired container number and hits go. The most recent vessel and voyage will appear to
the right. Users can select a different vessel if desired. Once selected the vessel name,
voyage, shipping line, gross weight (in kgs) and bill of lading number appear. If the
container has been physically released off the dock the carrier name and the release date
and time will appear. The container is still on dock if no release date and time displays. If
the container has been discharged off the vessel the discharge date will appear. Free time
expires seven (7) days from the date of discharge.

18



If the container is on hold, a hold date will appear against the appropriate hold. Once the
hold is removed, a remove hold date will appear against the appropriate hold. If the
container has hazardous goods inside, or if the container is refrigerated or, if the
container is over dimensional the words "yes" will appear against the appropriate field.

CONTAINER STATUS

Please Enter Container ID: SUDLU4005421 Columbus Pacific oa7w m
Vessel Name: Columbus Pacific S/T/H: 40' RE 9'6
Voyage: oo7w Gross Weight: 205085
Line: Columbus Line BOL Number: SCLAD1S1
Carrier:

Custom Hold: 03/259/2002 Hazardous:

Steamship Hald 03/29/2002 Refrigerated: Yes
CExam Hold Qver Size:

CFIA Hold Discharged Date:

FSD Hold Free Time Expires:

Other Hold 04/02/z2002 Released Date:

Container Hold Released Time:

Remark:

RELEASE STATUS — RELEASE NUMBER

When inventory containers are authorized for release a release number is given by the
shipping line or is created by the terminal. This unique number is used to identify the
size, type and height, and quantity for each combination that is authorized for release. To
view the status of a release, customers can enter the desired release number and hit go.
This screen will display the shipping line that owns the containers being picked up. The
user can also see the quantity authorized per each size, type and height. The release
quantity will display the total containers picked up against that release number.

Please Enter Release #:

Line: Columbus Line
S/T/H Quantity
Container Type 1 20' GP 8'6 20
Container Type 2 u]
Container Type 3 u]
Release Quantity: 2

CONTAINER RELEASE AUTHORIZATION
New Release

Customers can enter their own container release authorizations over the Internet. When
the user selects the New Release tab a blank authorization form will come up. Any field
with a grey arrow in a red circle beside it is mandatory and cannot be skipped. The
current date will automatically appear in the date field. Shipping lines can only create
authorizations and as a result, the users company name will automatically appear in the
line field, based upon their login ID. If only a specific carrier is authorized to pick up
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containers against the release, select that carrier from the drop down list in the carrier
field.

For every container the user selects the desired size, type and height from the drop down
list and enters the authorized quantity in the quantity field. Users can also enter any
comments for the terminal, trucking company, etc. in the remarks field.

Once the entries are completed hit the "Submit™ button. If you would like to refresh the
screen and start over hit the "Reset™ button.

Home Rate & Inquiry Work Order Yessel Schedule

= ' FRASER :
SURREY

DOCKSLTD

Indicates required field (€]

Date (mmsddinm) 1/16/2006 Qo Authorization 1D

Release Number Exarnple [+] Line Trans Maritima Mexicana Line

Carrier |Cansea Transport Inc, ;l

Container Type |2D' FR 8'5" =& Quantity 10 (]
Remark Fleaze releaze 10 good order container to Cansea ;I

Subimit

Once you have selected submit, an almost identical screen appears with a number in the
authorization ID field more command options at the bottom.

Container Mo,

At this point in time you have the option of "Editing" the record you just created or
"Deleting" it altogether. Edit returns you to the original screen you were in when you
created the release authorization. Delete removes the record completely and a
confirmation message will appear - "This Authorization has been deleted” — across the
middle of the screen.

A release authorization can be for any container that matches the size, type and height
indicated in the release or it can be for specific containers only. A release could also be
for part specific and part any container. It is the user's choice. To enter specific container
numbers against a release hit the "Container No." button.

A couple of fields will appear below the remark field at the bottom of the screen. The
container number field contains all containers that are currently on dock for that shipping
line, matching the size, type and height identified in the authorization. Users can click on
the down arrow to scroll through the pick list or type in the specific number. Once
selected the container type will automatically appear. To confirm that you want this
container against this release hit the "Submit" button.

20



Once submitted a new list of commands appear at the bottom of the screen. To designate
another container against the release or to view all containers entered against the release
hit the "List button”

Remark Please release 10 good order containers to Cansea

Container No. TRILOG02850 Container Type 20'FRB'E

The containers designated against the release will appear at the bottom of the screen
along with a unique ID number. To add another specific container number against a
release, hit the "Container No." button. And follow the same procedures as before. To
change or delete a specific container number that has already been assigned click on the
ID number and the same screen as above will appear. To change the container number hit
the "Edit" button. To delete the container number hit the "Delete™ button.

Remark Please release 10 good order containers to Cansea

. mw | ContaimerNo._______ [ ContainerType |

ooo0011¥i4 TRIUOEOZE30 Z0' FR 8'8"

The containers designated against the release will appear at the bottom of the screen
along with a unique ID number. To add another specific container number against a
release hit the "Container No." button. And follow the same procedures as before. To
change or delete a specific container number that has already been assigned click on the
ID number and the same screen as above will appear. To change the container number hit
the "Edit" button. To delete the container number hit the "Delete™ button.

List of Releases

At any time the user can view the complete list of all releases they have created. They
can do this by hitting the "List All" button at anytime they see it during their creation of
the new authorizations. They can also go directly to the list by selecting Container
Release Authorizations — List of Releases from the main Cargo Inquiry bar.

This screen gives a summary of all release authorizations ordered by date. The released
column gives the total quantity released against each release number. A release can be
changed or modified at anytime until it is complete.

You can view the details of any release by clicking on ID number beside the release
number.

Once selected, the previous authorization screen pops up and the releases can be edited or
deleted as normal.
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Release Line Carrier Type | Oty | Released Remark
Number

0000065255 YWRMTOZO0&61 Trans Maritinrna 1/18/z006 20 GP
Mexicana Line
OO000ESZE7  Example Trans Maritima 1/18/2006 <Cansea Z0' FR 10 u] Flease release 10 good
Meaxicana Line Transport Inc 5'g" order containers to Canzea
Oo00o0EsS2i0  YWRMTOZ205S Trans Maritinna 1/17/z006 20' GP 17 1)
Mexicana Line 2'e"

TRUCKER APPOINTMENTS

Customers have the ability to advise the terminal of traffic volumes for the following day.
This allows the terminal to estimate volumes, hire appropriate manpower and allocate

enough equipment to satisfy the customer's needs. Failure to do so could result in delays
or truckers not being serviced.
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When this option is selected the "Trucker Appointment™ screen pops up. The "For date"
automatically defaults to the next day. It is assumed that all requirements are for dayshift
unless we are advised otherwise. The customer name and user name fill in automatically

based upon the user login.

Users have the option of advising movements for up to three commaodities at one time.
Users can select a commodity from drop down list. Users can entered the total quantity,
total trucks or a combination of both. They can also provide additional remarks that may
be helpful to the terminal operator in determining the correct manning and equipment.

Once all the desired data is entered the user can hit the "Submit" button. After submitted
the user will see "The appointment sent successfully! If you want to send more, please
click here to go back!" If they click here they return to the appointment screen. They can
also start again by hitting the "reset™ button. Once submitted, the details are automatically
emailed to all gate foremen and operations personnel.

For Date (mmsddnny | 5f2f2002 Thursday | ghift: |09:00 =

Customer Name Colurnbus Line

User Hame Peter Erickson

Commodity 1 Commodity 2 Commodity 3
Commodity |20’ Container =l |Packaged Lumber =l |Boams =l
Total Quantity 13 ICuntainer 'I 100 |MFEIM 'I 150 T -
Total Trucks 15 5 &
Remark Must he food grade| ﬂ All for the Grouse ;I ﬂ

Arrow

[ - | - =

Submit

© 2001 Fraser Surrey Docks Ltd,

REPORTS

PRINTING REPORTS

Customers can print the identical reports they currently receive by fax or in person using
the Internet. The printing a reports works the same for all reports. Once you have selected
your report a series of menu screens will come up. In most cases you are allowed to
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select specific items or all the items in the list. On the first menu you must make a
specific selection by clicking the item and hitting the "Submit™ button.

Status
L =t L ICurrent -]
Columbus Hong Kong 03717
Columbus Pacific 03749
Lykes Crusader 03635
Lykes Pathfinder 03736
Lykes Pathfinder 03752
Maruba Trader 03707
Horthern Felicity 03719
Sea Pearl 03745

On the second and subsequent menus you can make a specific selection by clicking the
item and hitting the "Select" button. You can select all the items in the list by hitting the
"Select All" button. If you have selected too many or made a mistake simply clicking the
item and hit the "Remove" button. You can de-select all the items in the list by hitting the
"Remove All" button. Once you have made your selections hit the "Submit™ button to
proceed. If you wish to return to the previous menu hit the "Back™ button.

Yoyage / Line Selected Yoyage / Line

007E Transz Maritima Mexicana Line

Select »

4 Remove

Select all »»

44 Remove All

If you are running a report for the very first time you will have to install the "Crystal
Smart Viewer for ActiveX". When this warning comes up, just select "Yes" to accept the
installation. It will take a couple seconds.
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Security Warning x|

Do you want to ingtall and run " Crystal Smart Wiewer for
Activer signed on 2/5/2001 3:02 Pk and distibuted by

Seagate Software

Publizher authenticity verified by WenSign Commercial
Software Publishers CA

Caution: Seagate Software azserts that this content is
zafe. vou should only install/view this content if pou trust
Seagate Software to make that assertion.

[ Always tust content from 5 eagate Software

Yes | MNa I Mare Infa

The report will take a moment to load.

/3 Information - Microsoft Intern... [EJ=]

The repart will take a little while to load
=0 please be patient!

I ba automatical ad
in 3z the report is been generated!

The report will display on your screen in "Seagate ActiveX Viewer". You can preview
the report by scrolling forwards and backwards or by hitting the page forward or
backward buttons. To print the report simply click the print icon in the upper left hand
corner and the report will print to your local printer. You may have to set your default
prior to printing the report.

; Seagate ActiveX Yiewer

File Edit View Fawvorites

|7 8l& g
F'rex-'ie

— . -

Once the report has finished printing you can exit the viewer by clicking on the "X" in
the upper right hand corner of the screen.

EXPORTING REPORTS

Customers have the option of downloading the actual report into several different
formats. This would enable the user to attach the report to an email or simply download
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into an excel spreadsheet. You would go through the same steps as printing a report but
instead of hitting the "Print™ icon you would hit the "Export Report" icon, which is
located to the right of the print button.

; Seagate ActiveX Yiewer

File Edit Miew Favorites

| % & &7 [w
F'reviewl

- 03697 r

Once activated the system will ask you for a directory to save the file in. It will also ask
you to enter a File Name and select a Save as Type. Select the type of file you want to
create and hit the "Save™ button.

-z} Seagate ActiveX Yiewer - Microsolt Internet Explo

Report vewerbpore T
Save in: I@My Documents j = |‘=_°F FE-

@My Pickures

File: name: I Save

Led Lo

Cancel

Save as type: I Crystal Reports 8 [*1pt]
Cyztal Beports & [*.rpt]
Cryztal Reports 7 [*.rpt]
Micrazoft Excel [*.xlz]
Microzoft Word [*.doc)
Rich Text Format [*.1tf)
Adobe Acrobat [~ pdf]

If the item has been successfully saved you will get a response asking you to view the
report now or later. If you choose "Yes" the system will automatically open up the file in
the application you suggested. If you choose "No™" the file will be saved in a directory for
you to use later.

E Report Yiewer Export L

Hi @ The report has been exported. Would you like to open it?

es Mo |

AVAILABLE REPORTS

The following reports are available to all users depending on access rights. The reports
appear in the same order as found on the website:
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Booking Status — For Containers

This report shows the booked amount versus received amount and details for a specific vessel by
shipping line, port, booking number, size and type

Booking Status — For Other Commodities

This report shows the booked amount versus received amount for a specific vessel by shipping
line, final destination, discharge port, commodity, shipper and booking number

Import, Export and Inventory — On Dock — For Containers

This report shows the total amount and details of containers on dock by Export/Import/Inventory,
shipping line, size and type

Import, Export and Inventory — On Dock — For Good Order Containers

This report shows the total amount and details of non-damaged containers on dock by
Export/Import/Inventory, shipping line, size and type

Import, Export and Inventory — On Dock — For Hazardous Containers

This report shows the total amount and details of hazardous containers on dock by
Export/Import/Inventory, vessel, shipping line

Import, Export and Inventory — On Dock — For Refrigerated Containers

This report shows the total amount and details of refrigerated containers on dock by
Export/Import/Inventory, vessel, shipping line

Import, Export and Inventory — On Dock — For Other Commodities — Export & Inventory

This report shows the total amount of cargo on dock and details by vessel, shipping line, discharge
port, commodity, shipper

Import, Export and Inventory — On Dock — For Other Commaodities — Import

This report shows the total amount of cargo on dock and details by owner, vessel, bill of lading,
commodity

Import, Export and Inventory — Generator — Movement History

This report shows the specific movement details for each generator selected

Import, Export and Inventory — Generator — On Dock

This report shows the total amount of generators on dock and details by shipping line

Import, Export and Inventory — Manifest Summary — By BOL

This report shows the commaodity, consignee, owner, units and volume for each bill of lading, for
all the bills of lading on a specific vessel

Import, Export and Inventory — Manifest Summary — By Commodity
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This report shows the bill of lading, consignee, owner, units and volume for each commodity, for
all the bills of lading on a specific vessel

Import, Export and Inventory — Mates Receipts — Vessel Loading Summary
This report shows the total units and quantity received for a specific vessel by discharge port, final

destination, commodity, stowage, unit size and location. For lumber the report will also display
the total package tally and board foot factor for each location.

Import, Export and Inventory — Mates Receipts — For Other Commaodities

This report shows the lineup detail, total units and quantity received for a specific vessel by
discharge port, final destination, commaodity, shipper and stowage.

Import, Export and Inventory — Mates Receipts — Details For Other Commaodities

This report shows the lineup and package detail, total units and quantity received for a specific
vessel by discharge port, final destination, commaodity, shipper and stowage.

Import, Export and Inventory — Mates Receipts — For Containers

This report shows the lineup and container details, and quantity received for a specific vessel by
shipping line, discharge port and booking number.

Export Container Weight Report — By Line

This report shows the total units and quantity received for a specific vessel by shipping line then
discharge port.

Export Container Weight Report — By Port

This report shows the total units and quantity received for a specific vessel by discharge port then
shipping line.

Gate Activity — Gate Receiving for Containers

This report shows the lineup and receipt details for containers received during a specific time
period by shipping line, transport mode.

Gate Activity — Gate Receiving for Other Commodities

This report shows the lineup, receipt and package details for cargo received during a specific time
period by transport mode

Gate Activity — Gate Releasing for Containers

This report shows the lineup and receipt details for containers released during a specific time
period by shipping line and transport mode.

Gate Activity — Gate Releasing for Other Commaodities

This report shows the lineup, receipt and package details for cargo released during a specific time
period by transport mode

Release — Continuity Report
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This report shows the beginning and ending balance (units and quantity) for cargo during a
specific time period displaying lineup, receipt and package details by owner, bill of lading,
commodity and vessel.

Release — Release Authorization

This report shows the specific details including units and quantity, of cargo that has been
authorized for pick up by owner, authorization number, pickup number, bill of lading and vessel.

Release — Container Release Authorization Status

This report shows the total quantity and details of containers authorized and actually released for
each size and type by shipping line then release number.

Release — Pick Up Number Summary

This report shows the specific details including units and quantity, of cargo that has been
authorized for pick up by pickup customer, pickup number, bill of lading and vessel.

Release — Truck Receipt Release

This report shows the specific details including units and quantity, of cargo that has been loaded
on a specific truck by release number.

Damage and Exception — For Containers

This report shows the total amount and details of damaged or over dimensional containers on dock
by Export/Import/Inventory, vessel, shipping line, size and type.

Damage and Exception — For Other Commodities

This report shows the total amount and details of damages for cargo by Export/Import/Inventory
vessel, shipping line, discharge port, commaodity, shipper, mark and lot number.

Import Container List — By BOL

This report shows the total containers and details for each bill of lading, for all the bills of lading
on a specific vessel by shipping line and bill of lading

Import Container List — By Container Number

This report shows the total containers and details, for all containers on a specific vessel by
shipping line, size and type, and container number

Import Container List — By Destination

This report shows the total containers and details, for all containers on a specific vessel by
shipping line, destination and priority number

Container Movement History

This report shows the specific movement details for each container selected

Shipper Lineup
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This report shows the booked amount versus received amount for a specific vessel by shipping
line, final destination, discharge port, commodity, shipper and mark

External VVessel Schedule

This report shows the vessels and their details that are lined up for arrival at Fraser Surrey Docks
by ETA then vessel
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