AW FRASER
AW SURRLEY
AW DOCKS

Pacific Rim Stevedoring

September 9™, 2009

Dear Vaued Customers,

Re: Changesin the Container Gate Hours of Operation - Effective September 14th, 2009

Please note that due to the general drop in truck and cargo volume through the container gate,
effective Monday, September 14th, 2009, Fraser Surrey Docks will no longer be handling
container transactions from 10:00 to 10:15 and from 14:30 to 14:45. We do not anticipate that
this change will affect the premier service levels that our customers have come to expect from
Fraser Surrey Docks. Please refer to the Fraser Surrey Docks website for further information
www.fsd.bc.ca.

We appreciate your patience and understanding as we continue to work together during these
challenging times.

Please direct any questionsor concerns to Chris Armerat 778-838-7570 or via
email fsdres@fsd.bc.ca.

Sincerely,

Brady Erno
Marketing Coordinator
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