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Dear Valued Customer,

We are very pleased to announce that Fraser Surrey Docks has achieved an unprecedented
milestone in our average monthly production on container vessels. For the first time in our
history, Fraser Surrey Docks has soared to a record monthly average of 31.2 container moves per
hour (MPH). This impressive feat was accomplished during the month of May 2009, and
included a vessel that reached a high of 38.3 MPH. This achievement was made by building on
a strong monthly average set in April 2009 of 29.2 containers MPH.

Fraser Surrey Docks and the ILWU Local 502 and 514 have worked together to achieve this
milestone and we are now setting our sights on moving the overall MPH even higher! We will
continue to strive to reach new heights not only in container production but also in the many
other cargos that we handle at our multi purpose facility. The production numbers for Breakbulk
operations have been steadily climbing for the past 18 months and continue to set new
benchmarks at Fraser Surrey Docks.

We would like to take this opportunity to thank our customers for their dedication and
commitment to our terminal as we continue to grow and build on successes such as this one.

Thank you,

Brady Erno
Marketing Coordinator
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