February 28, 2007
To our valued customers:

In an effort to streamline our General Cargo/Forest Products Gate operations, we will
only be operating the gate on specific days. Effective March 1,2007 Fraser Surrey
Docks will be pre scheduling the days for pickup and deliveries of non-steel and non-
containerized cargo to/from the terminal. This will also include the handling of gear
bins for vessels and the destuffing and stuffing of containers and flatracks.

Customers will be advised of the days of operation on a monthly basis. We expect to
maintain a fixed scheduling of days we will perform this service however will advise
you immediately if there are any changes to this. Updates will be posted on our
website throughout the month.

We will be contacting each of you to discuss the changes and answer any questions
you may have. We will also provide you with a sample copy of our proposed
schedule. Please provide us with the main contact person in your organization.

If you require additional dates to assist you in the movement of your product to/from
the terminal please contact Ahmad Nasserjah, General Cargo Gate Co-ordinator @
778-838-7553 (please note that there may some charges applicable for this service).

Thank you for your support of Fraser Surrey Docks and please do not hesitate to
contact us or visit our website at www.fsd.bc.ca if you have questions.

Thank you,

Jeff Scott, Director-Operations



