May 8, 2006

NOTICE TO CUSTOMERS
Utilization/Ordering in/out of railcars
For loading steel at Fraser Surrey Docks.

As you may be aware CN Rail is implementing a new "straight plan" asset use
program effective July 1,2006 concerning the managing of allocated railcars by its
customers (copy of letter attached). This letter is to inform all parties loading steel to
railcars at Fraser Surrey Docks that they are responsible for the ordering in of
railcars to the CN Rail Thornton yard facility for pooling and subsequent movement
to our facility.

Fraser Surrey Docks will continue to prepare the railbill for the ordering out of the
railcars at the completion of the working day.

The shipper/receiver will continue to be responsible for the payment of any possible
railcar demurrage charges.

Please note that the above policy also applies to CP Rail and BNSF railcars.
Sincerely,

Mike McLeod
Manager, Commercial Rates & Sales



